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Update software

for TS Pro and GlobeGuard devices

The device software can be updated using the PC Center program. The update can be carried out at any time, the
license release, which is an integral part of it, takes place automatically after the successful software update. In the
event that automatic licensing cannot be carried out, please contact your contact person on weekdays during normal
business hours.

A device without an approved license cannot work!

Update Requests

Without meeting these conditions, an update is not possible.

¢ You have activated online updates (contact your supplier)

e The computer and the device are connected to a reliable power source
e You can download up to 200 MB from your internet connection

¢ You have a valid email address

o PC configuration allows updates to be performed

e The device is connected to the PC via network or USB

You start the update process by clicking on the "Update" button in the DiagCenter program. We recommend running
the program as an administrator.

Update process

If all the conditions for the update are met, follow these steps:
1. Launch the DiagCenter Program

We recommend running the program as an administrator for the update to work properly. Right-click on the
DiagCenter icon and select "Run as administrator".

2. Click on the update icon in the main menu

At this point, the DiagCenter application should be open. Click the "Update" button in the application. The symbol
ends in the lower third of the right (rotating arrows).
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3. Click the "Start Diagnostic Update" button.

Updater v1.06 — X

Inhalt des Diagnosemoduls

| &>  Update des Diagnosemoduls ausfihren

Starter: Aktuell: 6.08
Archive: Aktuell: 2.13
Scope: Aktuell: 4.37

EOBD: Aktuell: 2.02
DiagSettings: Aktuell: 2.11
Wizard: Aktuell: 5.26

Updater
Updater: Aktuell: 1.06 Anderungsprotok...
‘ PC Center
! DiagCenter: Aktuell: 5.04 Anderungsprotok...

[ Vollstandiges Update

‘TrL‘ Alle aktualisieren x SchlieBen
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4. Install software to update

The online program Wizard (v5.xx) will be downloaded to your computer after clicking "Update". Once opened, select
the method of connecting your device to the PC.

ol

DevCom

mWa'hIen Sie den Verbindungstyp X
Exssciuen ’ O Verbindung tiber Netzwerk | Einstellungen

Geben Sie die IP-Adresse ein:

192.168.11.1
8 Deutsch v \utorisier
eutse (@ Verbindung tiber USB Autonsieten
& oK 3 Abbrechen
Software hinzufligen
PCIP: 172.20.10.6;
Verbindung : USB
S/N: N/A Aktualisiert: N/A
Gruppe: N/A Aktualisiert bis: N/A Notizz 00C0000000000000

Connection via USB

Connecting via USB is easier to set up and is therefore recommended. If you are unable to use the USB connection
for any reason, use the network connection described below.

Connect over a network

Make sure that you have the correct IP address of the device and that your computer's IP address is set correctly
in the device. If you don't have a fixed IP address set on your computer, follow our instructions, which can be found
in the Support section, for example.

After selecting the device connection method, click the OK button.
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5. Preparing for the update

Wait for the connection between the device and the computer to be established. Then click on the "Add Software"
button.

| E TS Wizard v5.26 on-line = X

A

DevCom

Einstellungen

™ Deutsch v Autorisieren

Software hinzufiigen

PCIP: 172.20.10.6;
Verbindung : USB

S/N: T502-510014203 Aktualisiert: N/A
Gruppe: INSLCZ Aktualisiert bis: 12/2024 Notiz: N/A

Enter the email address to which a confirmation of activation of the updated license will be sent. Without entering a
valid email address, the device will not work after the update!

A
< Deveom

Einstellungen [ zadejte Vas e-mail - o X
[ | Geben Sie eine giltige E-Mail-Adresse ein. Diese wird zum Erstellen...
B8 Deutsch X Autorisieren
oK 3¢ Abbrech...
Software hinzufugen

PCIP: 172.20.10.6;

Verbindung : USB

S/N: TS02-510014203 Aktualisiert: N/A
Gruppe: INSLCZ Aktualisiert bis: 12/2024 Notiz: N/A
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6. Device Update

After entering the e-mail address, the program downloads data about the device and the installed modules. In the
bottom right, select the language you want to install on the device. Next, click on the "Start Loading" button.

| ETS Wizard v5.26 on-line

Diese Module geladen werden:

— x

‘ Moduly Prehled ‘
Q, Beginnt mit dem Laden ‘
DAF Truck 4.27
(Aktualisiert)
Daihatsu Motor 3.51
DEMO FIAT 1.03
Dodge Komfort 2.53
! Dodge Motor 2.54
Experteneinstellungen
DS Automobiles Main 4.00
Ducati 1.00
EOBD/OBDII 5.06 Cesky
English
Ferrari Komfort 1.51 O ltaliano
Deutsch
Ferrari Motor 1.51 ] Polski
] Magyar
Fiat,Alfa Romeo,Lancia Main 12.09 O Francais
(Aktualisiert) [0 Espanol
S/N: T502-510014203 Aktualisiert: N/A 0S: Keine Updates
Gruppe: INSLCZ Aktualisiert bis: 12/2024 Notizz N/A
| _ J

Wait for the data to upload to the device. Depending on the way the device is connected to the computer and the
number of modules, this process may take several minutes.

| [ 7s Wizard v5.26 on-line

Diase Module geladen werden:

Warning

A\

\
a

Moy Pehied | Beginnt mit dem Laden ‘
Ein oder mehrere Worterbucher der ausgewahiten Sprachen fehlen. Wenn Sie fortfahren, werden sie durch Englisch ersetzt.
DAF Truck 4.27 P0498.dde
Pl / DUCATI;ZRR_dde
Daihatsu Motor 3.51
DEMO FIAT 1.03 "021?’:0"*3“’9"?
momTT S,
o Bereite die Daten vor, bitte warten. L ”
Dodge Mator 2.5¢ ' - l’
DS Automobiles Main 4.00 i i i
st If one of the selected languages is not available for one or
— more modules, you can ignore it by pressing the button
— "YES" and still update the diagnostic software.
— Pressing the "No" button cancels the process.
-
Flat Alf; ia Main 12.09 I
Akt I I
e Sk ) e aad 1 :
|
!
T
v !
(V4
4
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[0 75 Wizard v5.26 on-line =

A
/(ﬁe/v;m"'

Verbersitung von Daten
Datei
—

Datei wird qsfaden (371k8/s).-.

Gesame

Bereite die Daten vor, bitte warten...

S/N: T502-510014203

Aktwalisiert: N/A 0S: Keine Updates
Gruppe: INSLCZ e Ni

Aktualisiert bis: 12/2024 Motiz:

X f [0 7 Whizard v5.26 an-line = X

< Deveom

Daten werden geladen, bitte warten...

[ @75 wirsrat s 26 onine =

=
/(ﬂe/vl;m“

" Das Gerst wird new gestartet...

i inden trennen Sie es

I von i und an,

Erstmalige Initialisierung...

652MB / 326MB
— p—
1,18M8fs
20%
S/N: TS02-510014203 Atualisiert: WA 05: Ksine Updstes.
Gruppe: INSICT Aktualisiert bis: 12,2024 Notiz: N/&
x| [ E7s wirers 1526 e - x|

< peveom

" Das Gerdt wird neu gestartet...

Wenn das Update-Modis in d
sinmal von der Stromversorguag und schiishen Sie es wisder an.

wechselt, trennen Sie es

Erstmalige Initialisierung...

|
S/N: TE02-510014203. Aktualisiert: N/ J S/N: TS02-510014203 Aktualisiert: N/A
Gruppe: INSLCT Aktualisiert bis: 12/2024 Notiz: N/& ‘ Gruppe: INSICT Aktualisiert bis: 12/2024 Notiz: N4
& 75 Wizard v5.26 anline - X
When the upload is complete, automatic licensing takes
/( ) place. To download the license file to the device, press the
m w "
; Dev n Yes" button.
Ihre Berechtioung wurde sutomatisch erteilt.
9 Mchten Sie die Lizenzdatei sofort auf das Gerat laden?
Yes No
Wenn das Gerit nicht vom Update-Modus in den Normalmodus wechselt, trennen Sie es
einmal von der Stromversorgung und schlieBen Sie es wieder an.
Fertig
S/N: TS02-510014203 Aktualisiert: N/A
Gruppe: INSLCZ Aktualisiert bis: 12/2024 INotiz: N/A
[E0 75 Wizard v5.26 anline - X [ 7= Wizard vE26 Dn-hne o B o - . X

8 Deutscn v

Autorisieren
SW-Autorisierung in Bearbeitung...

Software hinzufiigen

PC IP: 172.20.10.6; 192.168.137.1;
Verbindung : USB

Aktualisiert:

S/N: TS02-510014203 isiert: N/
LT Adctualisiert bis: 12/2024

Gruppe: INS Notiz: N/A

/(Be/v;)m’“

B Deutsch ~

Autorsieren

Autorisierung OK
Neustart des Gerts, es is jetzt einsatzberit Sie krnen disses
Fenstar pun schiisden 3
aftwars hinzufiigen
PC IP: 172.20.10.6; 192.168.137.1;
Verbindung : USB

S/M: T502-510014203
Gruppe: INSLCZ

Aktualisiert; N/A

Aktualisiert bis: 12/2024 Notiz: N/&
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Once the licence file has been loaded onto the device, licensing is complete. The ‘Authorisation OK’ dialogue is
displayed and you can close the TS wizard window. Restart the device. The update has now been successfully
completed and your updated TSPro or GlobeGuard device is ready for operation.

In the event that automatic licensing cannot be carried out, please get in touch with your contact person during normal
business hours on working days.

Close the TS Assistant window and wait until the activation email created manually by your contact person
arrives at the email address provided (the sender is diagnostika@devcom.cz). If the e-mail has not arrived, first
check the ‘Spam’ folder in your e-mail inbox. The licence will only be approved on weekdays during normal
working hours. In the unlikely event that you have not received the e-mail, please get in touch with your contact
person.

7. Manual License Authorization

If you've already received an activation confirmation email, run the wizard again, following steps 1-4 of this guide. So,
launch the PC Center program again, click the "Update" button, confirm the update conditions, and choose the
method to connect the device to the computer.

Next, click on the "Authorize" button in the wizard.
The authorization file is downloaded and uploaded to the device. The text "Authorization OK" is then displayed

& 15 wizara v5.26 on-tine. - X [E) 75 Wizard v5.26 an-line = %

_~<peveom ~<peveom

B2 Deutsch M Autorsiersn o -

[

PCIP: 172.20.10.6; PCIP: 172.20.10.6; 192.168.137.1;
Verbindung : USB Verbindung : USB
$/N: T1502-510014203 Alktualisiert: N/A a S/N: 'SCEVS_“:OM?C‘S Akm_zlldgn: N/A .
Gruppe: INSLCZ Aktualisiert bis: 12/2024 Notizz N/A R 7m|w;=ﬂlhicf — — ,,A,,k“?!i‘fﬂ",.ji,‘ |27f23247 Nnviz-iNAi B !
(0 75 Wirard .26 cneine - <
You can now close the TS Wizard window. Restart the )/( .
device. The update is now successfully completed and

< peveom

your updated TSPro or Troodon device is ready to
use.

8 Deutsch v Autorisierer
If you have any problems or don't know how to update e O
your device, don't hesitate to contact us at iy
diagnostika@devcom.cz or info@devcom.cz . We will  Goimive oo

be happy to advise you.

S/N: T502-510014203 Aktualisiert: M/A
Gruppe: INSLCZ Aktualisiert bis: 12/2024 Notiz: N/
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GLOBEGUARD \vishes you a safe journey!

Globetrotters Buddy
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